




































































































FAULT FINDING 

NOTE: This fault finding information is for guidance only. Worcester Bosch cannot be held responsible for costs incurred by persons not deemed to be 

competent. 

The electronic control system for this boiler incorporates a blue central indicator. This normally confirms the permanent mains supply but, by flashing dur

ing a fault, provides a guide to the cause as listed. 

This fault finding system assumes that the appliance has been operating normally until the time of failure (i.e. not a first installation error). 

PRELIMINARY CHECKS: Preliminary electrical system checks are the first electrical checks to be carried out during a fault-finding procedure. 

On completion of the Service/Fault-Finding task which has required the breaking and remaking of electrical connections, check 

(a) EARTH CONTINUITY, (b) SHORT CIRCUIT CHECK, (c) POLARITY and (d) RESISTANCE TO EARTH. 

Display code Description Remedy 

b1 Code plug not detected. Insert code plug correctly, test and replace if necessary. 

C6 Fan speed too low. Check fan lead and connector, and fan; replace as 

necessary. 

E2 Flow NTC sensor defective. Check flow NTC sensor and connecting lead. 

E9 Safety temp. limiter in flow has tripped. Check system pressure, check safety temp. limiters, 

check pump operation, check fuse on pcb, bleed appli-

ance. 

EA Flame not detected. Is gas cock turned on? Check gas supply pressure, 

power supply, igniter electrode and lead, ionisation 

sensing electrode and lead, flue duct and C02 level. 

FO Internal error. Check electrical connector contacts, programmer inter-

face module ignition leads are not loose; replace pcb if 

necessary. 

F7 Flame detected even though appliance switched off. Check electrode assembly, dry pcb. Flue clear? 

FA Flame detected after gas shut off. Check gas valve and wiring to gas valve. Clean conden-

sation trap and check electrode assembly. Flue clear? 

Fd Reset button pressed by mistake. Press reset button again. 

More detailed fault finding procedures are described in the Service booklet for the Engineer number 6 720 612 361. 
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POWER BLUE 
SWITCH ~ LIGHT __.. 

ON ON 

3 minute wait 

Room 
thermostat and/or 

mains 
programmer ON 
(or link fitted at 

ST10) Fan to 
AND ... BOILER __,. start 

DEMAND Facia mounted speed. 
programmer (if 

fitted) ON 
AND 

CH control knob 
ON 

r---------, YES 
LOCKOUT 

Gas valve OFF. 
Fan overrun 
30 seconds 

IGNITION 
GREEN 

____.. SEQUENCE .... FLAME 
LIGHT 

(see detail) 
ON 

I 
IGNITION SEQUENCE 

Spark 
ignition 

4 seconds 

• 

NO 

5th 
attempt? 

BURNER 
LIT? 

NO 

Stop spark. 
Wait 

10 seconds 

Over temperature 
shut-down if water 
temperature is 5•c 

above set value. 

Fan (&gas) 

10 second 
modulation 
to achieve 

I~ stabilisation ___.. 1--. set 
period. 

temperature 
(35-ss•c) 

YES 

END OF 
BOILER 

DEMAND 

Gas valve 
OFF 

Pump run 3 
minutes 

Fan run 30 
seconds 
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Pump antiseize 
Pump run 5 seconds 

every 24hrs 
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PROTECTION FUNCTION 
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INSTRUCTION MANUAL 
INSTALLATION, COMMISSIONING 

& SERVICING 

EXCELLENCE COMES AS STANDARD 

Worcester, Bosch Group 

Cotswold Way, Warndon, Worcester WR4 9SW. 

Tel. 01905 754624 Fax. 01905 754619 

Worcester, Bosch Group is a trading name of 

BBT Thermotechnology UK Ltd. 

www.worcester-bosch.co.uk 
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